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© HORP HWR 7KH 3WRVSHUW 3@Q | RU<RXU
YXMOHW * HWEKHDG RI VIKH &XUYH Z LViK D 9LLYXDO
$WLIWDQW

9 MDAV 2 XWRXUALQJ LV FRP P IWHG VR VXSSRUALY
EXMOHWHY @QNH \ RXW/ VR VKUYH

- H DFNQRZ GHGJI H VIKH GLI | LFXQAHV VKDADUMH LQ
VRGD\ V | DWSDFHG P DUINHWDQG DLH FRQILGHQW
VKDWYLLYXDODWAWIQW FDQ DWIMAMQ RYHUFRP LQJ
WHP

" WVFRYHUWKH VHFUHW VR VXFFHW LQ Z WK
VKLY HY/RRN DV \ RXUJXLGH |, WV SDFNHG Z LVK
YDXDEM LQ RUP DAWRQ DQG SWIDAVFDOVADVIAT LHV VR
KHCB \ RX

6VID DKHDG Rl ViKH OWAMEXVLOHW WHQGV
8 QERFN KLGGHQ SURI MSRWQWDO

, QFLHDVH \ RXUSURGXPWYLW

$FKLHYH \ RXUJ RO

7KLV IXLGH Z LADILYH \ RX YDOXDEGH LOWLI KW LOVR
VKH [ LYH NH WHQGV VKDWZ LGDUHVKDSH VIKH
EXVLQHW Z RUGS E\ $CAMRQD® \ RX @
GLMVFRYHUKRZ  YLUXDODWLBQW FDQ KHGS \ RX
WD\ DKHDG Rl VIKH FXUYH DQG J DLQ D FRP SHVMNH
HGIH

$WH\RX UHDG VR HP EDIN RQ D NRXUWDH R
SWRVSHUW LQ " [ W I HWWBUMG
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$V RXUZ RUS WDSLGO HYROYHV EXVLOHWHV

P XVWDGDSWDQG LQQRYDWA VR WD\ DKHDG

/ RRNLQUJ DKHDG VR WLJ QU LFDQWKL W LQ
WH EXVLOHW @QGVFDSH DLH H SHAMIG GUYHQ
E\ FKDQJHV LQ FRQVXP HUEHKDYLRU
WWAFKQRARI LFDODGYDQFHP HQW' DQG HP HUI LQU
P DINHVWMAHQGV

7R QDYLI DWW VIKHVH FKDQI HV VXFFHW X@ DQG
DFKLHYH SLRVSHUW LQ EXVLOHWHV P XW/
SURUWY H VDWW LF SMQQLQI WD XS VR GDWMA
Z IV AWM HGI H VMFKQRARI LHV  DQG KDUHW
WKH SRZ HURI YLLUIXDODWAWIDQW
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$FFRUELQ) VR VIKH 8 6 6P DADYXMOHW
$GP LQVWDMRQ VIKH | RARZ LQJ WHQGV Z LAD

VKDSH VIKH [ XWUH Rl EXVLOHW 7 KHVH WHQGV
FDQ SUHVHOWERWK. REWBFGH DQG RSSRUMXQUHY
| RUFRP SDQLHV VKDWDUH RSHQ VR LOQRYDMRQ
DQG FKDQIH
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$ UM LADOLQWAIHQFH $, KDVEHFRP HD
VRSLF Rl J UHDWLP SRUWIDQRH LQ UHFHQW HDL/

© LVIK LW SRVQUDOVR UHYROMRQL H YDURXY
VHRRY $, WIFKQRGRI\ KDV | DU UHDFKLQU

LP SQFDWRQV EH\ RQG VIKH WAFK LQGXW | WLV
SO\ L DQ LOFUHDMQIO® WL QU LFDQWR®H LQ
YDURXV [ LHTBV LQFOXGLQI EXVLOHW

$FFRUELQ) VR &RQWBQVWERQUDFWY 6P DAD
YXMOQHW 1 RZ 5HSRUVS, KDV DQHDG
WILMG VR VKRZ LW EHQHI LW LQ VKH EXVLOHW
ZRUG Z WK Rl VP DADEXVLOHWHY VKDW
KDYH LP SGP HQWMG $, LHSRUA) DQ LOFUHDWH
LQ WHLUEXVLOHW V VXFFHW $, FDQ LP SURYH
PDQ EXVIQHW DVSHAW LOFOXGLQU

P DINHVIQJ  RSHIDARQV DQG FXWRP HU

H SHUHQFH

% H S®RUQI KRZ $, FDQ EHQH LW RXU
EXVLOHW \ RX FDQ W\ DKHDG Rl ViKH
FRP SHVIMRQ DQG LP SLIRYH \ RXURYHDAD
VXFFHW
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$V$, DQG GLI LVDOVFKQRARI LHV EHFRP H

P RUH SUHYDBHQALQ RXUVRFLHW LWV HDV VR
JHARVLO WKH K\ SH DQG | RU HWDERX\WWH
LP SRUBQFH Rl J HQXLQH KXP DQ FRQOHPIRQV
: KLO$, FDQLP SLRYH HIILAHQR DQG
FRQYHQUHQFH LQ P DQ\ DUHDVRI RXUQYHV LW
FDQ QHYHUUHS@FH VKH QXDQRHV HP SDVI\
DQG GHHS XQGHUADQGLQU VIKDWGH LOH

P HDQLQJ | XOKXP DQ LOWADPIRQV

7KXV FRP SDQIHV DQG LQGLYLGXDY P XVW
UHFRI QL H VKH YDOXH Rl KXP DQ FRQQHPIRQV
DQG SURUW] H EXLAEQ] DXVKHQAF
LHIDWRQWKLSV Z WK FQHQW HP SQR HHV DQG
SDUWQHY 9%XMOHWHY HP SKDW] LQU
VQFHUW FRP SDWMRQ DQG JHOXLOH KXP DQ
LOAMDPARQ Z LADWIBQG RXWDQG KUYH

SOIP DMO WMH NH VR VXFFHW LQ VKLV
WDSLGO HYROYLQJ Z RUTS LV VR FRP ELQH VKH
EHQHIW Rl $, DQG RIKHUGLI VDO
WWFKQRARI LHV Z VK VKH IP HBW SRZ HUR
KXP DQ FRQRHPARQ
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$VZHP RYH LQIR SURUW] LQJ
&XWRP HU([ SHUHQFH & LV QR GRQIHUMWWY
DEX]] ZRWG MKDVEHFRP H D RXFLDO

HOP HQMMKDWHW VXFRHW XOEXVLOHWHY
DSDUV

7RGD\ V FXWRP HY KDYH KLIK H SHAVIDARQV
GHPDQAQ] WDP W SHURQDA HG DQG
GHQI KWXO H SHUHQFHV DWHYHY SRIQWRI
FRODFWZ VK D FRP SDQ\ 7KH  Z DOMR EH
WHDWG DV LQGLYIGXDY QRW MW DQRVKHU
QXPEHU 1Q D GDDEDWH 7KH  ZDQW
EXVMOHWHY VR XQGHUMIQG VKHU QHHGV
DOWFISDM  WHU GHMLHV DQG  SUWRYLGH
WRHG  VROMRQV  WDW P HHW  VIKHLU
UHTXULHP HQW

%A IRPXVQ) RQ&  EXVLOHWHV FDQ DAMDRW
DQG NHHS FXWRP HYY/ GHYHARS EWDQG QR DAV
DQG SLRP R JURZ VK, WLV QR GRQJ HUHQRXJK
VR RIIHUD JRRG SURGXPWRUVHUYLFH

FRP SDQLHV P XV\WWDOR SLRYLGH DQ

H FHSWRQDOH SHUHQFH WWDWGDYHV D
@MW P SIHWWRQ : KHWKHUVKLRXIK
SHWRQDA] HG FRP P XQLFDWRQ LOWLYH XVHU
LOWAUDFHV RUHI | LFLHQWVXSSRUV HYHU
LOAMDPARQ Z VK D FXWRP HUP X\MEH

GHWLI QHG VR H FHHG VKHLUH SHRVIDARQV DQG
FUHDV D SRUMYH HP RMRQDOFRQQHARQ Z VK
WKH EWDQG
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&RP SDQIHV Rl DADM] HV DIH QRZ WHFRI QL] LY
VKH QHHG VR DGRSWWXWIDLQDEGH SUDPFHV VR
P LQLP 1] H VIKHLU HQYLLRQP HQVOLP SDRAWDQG
FRQMEXV VR D P RUH VXWIDLODEGH | XWIUH
7KLV VKU WKDV EHHQ GUYHQ B\ WKH JWRZ LQJ
GHP DQG | LRP FRQVXP HW/ | RUHFR 1 UHQGO
SIRGXFW UHVSROVMEGH SIDPWFHY DQG

WDQVSDUHQMWXSSQ® FKDLQV

,Q UHVSROWM  EXVLOHMHV IKDASURUM] H
VXWILQDELOW KDYH VKH RSSRUXQW VR
DWUDPAHQYLLRQP HQIDAD FRQVALRXV

FXWRP HY  UHGXPH WHLUHQYLLRQP HQVIZO

LP SDFW DQG ERRAMMKHLUUHSXVIDARQ 94

HP ELDFLQ) VXWILQDE®H SLDPWFHY FRP SDQLHV
FDQ SURWPAMKH HQYLLRQP HQW GUYH

LOORYDARQ LP SWRYH HIILFLHQR  DQG WHGXFH
FRW
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" Dvib KDV EHFRP H RQH RI ViKH P RWWDOXDEH

UHVRXUPHV LQ VIKH P RGHUD EXVL.OHW Z RUTB
. MK VIKH UMH R ELJ GDVD RU DQL DARQV
FDQ FRABPWDQG DQDO] H YDWADP RXQW Rl
LQI RUP DAWRQ DERXWWHLUFXWRP HWY/

FRP SHW/RY/ DQG P DINHWAHQGY %
GIYHDILQ) VKLV GDVID FRP SDQLHV FDQ P DN\H

P RUH LQIRWP HG GHFIMRQV DQG JDIQ D
FRP SHVIMYH DGYDQVIR) H RYHUVKHLU SHHY/

+RZ HYHU VP SO FRIDPAMY) DBV QRW
HQRXIK 7RWX® KDUHWWH SRZ HUR
W RUDY] DARQ/QHHGVR P SBP HQV
DD GUYHQ GHAMRQ P DNQJ SURFHWHY
7KLV LQRYHVXMQ) COMR IQRP HYHY
DVSHAAR WHURSHIDARQY [URP SURGXFW
GHYHBRSP HQAIR P DUNHAQ] VR FXMRP HU
VHYIFH % GRQJ \R EXMCHWAVAQ
LGHOAN QHZ RSSRWYQWEV P LQP [} HUMWY
DQG RSWP 1] HWHUMADMI LHV | ROVXFRHW
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9 LLYXDODWIMBQW 9$V DUH EHFRP LQU
LOFUHDMLQI Q@ SRSXAUDQG DUH SRIVHG VR

EHFRP H DQ LQGLVSHQVDE®! DWHW RUEXVLOHWHY
LQ WH FRP LQJ \ HDW/ 7KH RIIHUD WDQIH RI
EHQH LW VR EXV.OHWHY KHGBLQI VIKHP WD
DKHDG Rl VIKH FXU/H LQ D | DWFKDQI LQJ

EXVLOHW @QGVFDSH

+HMH DIH MWAD |THZ H DP SGIVRI KRZ 9$V FDQ
KHCG EXMOQHWHV LQ HDFK Rl VIKHVH FUMBADO
DUHDV
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9 LLYXDOS$ WIWBQW 9$V DUH EHFRP LQJ
LOFUHDMQI Q@ SRSX@ULQ VIKH EXVLOHW Z RUTS
DQG |RUJRRG LHDVRQ 7KH FDQ KHCS
EXVLOHWHV LOWAT UDVWA VRSKIVFDWMG $,

SRZ HUHG WFKQRAR] LHV LOVR VIKHLURSHUDARQV
ILRP GDVID J DVKHUQJ DQG DQDO MV VR P RGHO
SUHSDUDARQ DQG SHU RWP DQFH P RQWVRUQ]
;MK 9$V EXVIQHWHV FDQ GIYHUDI H VKH
SRZHURI $, Z IMKRXWKDYLQJ VR LQYHVALQ

H SHOWLYH LQI DMAKPVUH RUKLLH DQ LQ KRXWH
WDP Rl H SHW

0 RIHRYHU 9$V FDQ KDQG® IHSHMYH VIV
DARZ LQJ HP SR HHV VR | RFXV RQ P RWH
WDWILF $, GHYHIRSP HQW %M OQHWHV FDQ
P SIRYH HI I LFLHOR  UHGXFH HURW/ DQG
VWUHDP @QH RSHUDWRQV B\ GH®AI DA WP H
FRQVXP LQJ VIM\V VXFK DV GDVID HOW
VFKHGX@QJ DQG FXWRP HUVHUYLFH VR 9%V

+80%1 72 +80 %1
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9 LLXDODWIMIDQW 9$V KDYH
EHHQ LOFU-DMQI @ XW)] HG E\
EXVLOHWHV VR SURYLGH
SHURQDQA] HG FXWRP HU
VXSSRUV
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7KHVH 9%V FDQ KH® EXVL.OHWHY FRQQHFW
Z WK VHLU FXWRP HUY RQ D GHHSHUGHYHOE
SWRYLGLQJ VILARUHG VROMRQV DQG P DQDI LQU
VRFLDOP HGLD LOWDPARQV

9$V FDQ TXLFN® LHVSRQG VR FXWRP HU
LOTXLUHV Z LK HP SDI\  FRP SDWMRQ DQG
XQGHUAMDQGLQ) FUHDALQU D SRVMNVH

LP SUIWMRQ DQG EXLABLQI FXWRP HUMKWW

3RVIGLQ] VXSSRU
WKURXJIK 9$V FDQ DOR

WJ QU LFDQV® LORUH
FXWRP HUVDVM

$CEAMRQDM 9$V
PXWRP HUGDVD VR
SURDPVIYH UHFRP P
DQG SHURQDA] HG
FDWALQ) VR VKHLU

886720 (5 (; 3(5,(1& &

9%V FDQ KHS EXV.OHWHV LP SLIRYH WKHLU&:
E\ SIRVIGLQI HI I LALHQADQG SHWRQDQA] HG
LOAMDPARQY 7KH FDQ KDQG® FXWRP HU
LQTXLWHY P DQDJH DFFRXQW DQG SURYLGH
SLRGXPWDQG VHUYLFH LQIRWP DARQ
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2 QH Rl ViH WLJ QU LFDOWDGYDQWI HV Rl 9$V
LV VKHLU DELAW VR J DIKHUFX\WRP HU

| HHGEDFN DQG DQDA] H GDVID VR LGHQW\
DUHDV | RULP SLRYHP HQW9$V FDQ LOWDFW
Z LV FXWRP HW/ LQ D Z D\ VMDWHQFRXUDI HV
| HHGEDFN DQG FRAFW YDOXDEGH GDVD VKDW
EXVLOHWHV FDQ XVH VR LP SUIRYH VKHLU
SURGXFW DQG VHULFHV

% DOQDO] LQJ WKLY GDVID 9%V FDQ SURYLCH

LOVLI KW LOVR FXWRP HUSUH HIHQFHV SDIQ
SRIOW DQG EHKDYIRW Z KIFK FDQ EH XVHG
VR P D\H LQI RWP HG GHAMMRQV DQG LP SIRYH
RYHUD®E;;
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- LW VIKHLU DEL@W VR UHVHDURK DQG FRABFW
GDVD 9$V FDQ KHS EXVLOHWHV LGHQM \

HFR 1UHQGO SWDPAFHV DQG VXWIDLQDE®H
VXSSQHWY/

9$V FDQ EH YDOXDEGH VXWILQDELAW \WDP
P HP EHWY SWRYLALQI EXVIOHWHV Z LViK ViKH
VRROY DQG NQRZ BHGIH VIKH QHHG VR RSHUDVM
P RUH VXWILQDEQ % Z RINQJ Z VK KXP DQ
HP SAR\ HHV DQG RMHUWINHKRGEHY 9$V
FDQ KHGS EXVLOHWHV FUHDVIA D EHWIAU I XWIKUH

| RUVKH SMQHWZ KLH FRQMEXWIL] VIR VIKHLU
QRQI VAP VXFFHW
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9$V FDQ KH® EXVL.QHWHV P DNH EHWIAU
GHAMRQVE\ FRADAIQU RUDQLQI DQG
DQDO] LI GDVID 7KH FDQ SUHSDUH GDVD
UHSRUNV J HOHLDVM GDVD YLVXDQ@] DARQV DQG
LGHQW\ WHQGV DQG SDWALYV $ CALMRQDA
9$V FDQ KHCS LP S HQAGDVD GUYHQ
GHFLMRQ P DNLQU SLIRFHWHV DFLRW \VKH

RU DQL] DARQ

%A ZRINQJ ZIMK YIIXDO DWLWDQN
EXVMOHAWHY FDQ XWH WHU WQY DQG
H SHUAMH VR QDYLJ DA VKHVH FUMFDOWHQGY
DQG DFKIHYH WHU JRDY 9$V RIIHU D
|Of LEG! VFDDMEG! FRVWWHIIHRYH VRO\MVIRQ

VR KHE EXV.OHWHV JLRZ DQG LOQRYDWA
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) LQGLQI DQG KLUQJ VIKH WL KWYLLXDODWLWIQW
| RU\ RXUEXVLOHW FDQ EH D JDP H FKDQI HU
IUHHQI XS\ RXUWP H ERRWALQJ SURGXPWYLW
DQG HQKDQFLQJ RYHUDGDVXFFHW

+HHVDWHS B\ WIS JXLGH VR KHGS \ RX 11QG
VKH SHU HAW W RU\ RXUGQHHGV
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%H RUH HP EDINQJ RQ\ RXUVHDUFK  FODLD
GH LQH \ RXUWHTXLLHP HQW DQG H SHAVIDARQV

| RUD YLLXDODWLWIDQW &ROVLGHUVIKH VIV
\ RX Z DQWVR GHOU DWW ViKH GHVLLHG WNLAY

DQG H SHUHQFH DQG VIKH RYHUDADURGH \ RX
HQYLIMRQ | RUWH 9$ Z LVKLQ \ RXUEXVLOHW
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%H RUH HP EDINQJ RQ\ RXUVHDUFK  FODLD
GH LQH \ RXUWHTXLLHP HQW DQG H SHAVIDARQV

| RUD YLLXDODWLWIDQW &ROVLGHUVIKH VIV
\ RX Z DQWVR GHOU DWW ViKH GHVLLHG WNLAY

DQG H SHUHQFH DQG VIKH RYHUDADURGH \ RX
HQYLIMRQ | RUWH 9$ Z LVKLQ \ RXUEXVLOHW
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2 QFH\ RX FODO XQGHUMDQG \ RXUQHHGY
GIYHUDI H YDURXV UHVRXUFHV VR 1LQG

SRWIQADOFDQGLGDVIAV | RU\ RXU YLLXDO
DWLWRQWRGH

999-8)d .)5L76bL74)0" #1/



67(3 6&5((1 $1' ,17(59,(:
&$1' ' $7(6

2 QFH \ RX YH LGHQW LHG D SRROR! SRWQADO
FDQGLGDVMV  FRQGXPWD WRURXJIK VFUHHQLQJ

VR VWHOFW WH PRW VXIMREGH YLWUAXDO
DWLAWIQM RU\ RXUEXM.QHW
















